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What Are the Steps to Getting Maximum
Soil and Spot Removal from Your
Carpet and Upholstery?

(without over-wetting or leaving a sticky residue behind)

Do you sometimes get the feeling that the carpet or
upholstery cleaner is “leaving something out”?

Have you ever had a carpet cleaner race through your cleaning job, leaving you | Step 1: Pre-Inspection
to wonder how he could have possibly gotten everything out?
The carpet or upholstery should
It “looks” clean, but what will re-surface in the near future? be inspected and tested to
inform you of the expected
results and any potential chal-
lenges. This inspection should
include identifying the fiber
type as well as any potential

Following these 11 important steps insure that you get maximum soil and maxi- _
mum spot removal without over-wetting or harming your carpet and upholstery

“The Institue of Inspection, Cleaning and Restoration (the world’s most recognized body of certification

There are actually 11 important steps to cleaning any textile, whether it is
carpet or upholstery. Many cleaners don’t use these steps, therefore leaving a
soaking wet mess behind.

for carpet and upholstery cleaners require these important steps in their Standards Guides.

Step 2: Furniture Moving Step 5: Pre-Grooming

Find out what furniture is recommended to be moved The carpet or upholstery pile is now gently mas-

and what is included under the regular pricing structure saged to further loosen the soils so that aggressive,

and what stays in place. harmful cleaning is not needed.

Step 3: Pre-Conditioning Traffic Areas Step 6: Extraction

In this step, a solution is applied that loosens the soil Now that the soil has been properly “suspended”, it

and spots for more effective removal. can be extracted without over-wetting or leaving a
sticky residue behind.

Step 4: Pre-Treat Spots
Some spots require special solutions and special care for
complete removal and to avoid “setting” the stain

If you are not thrilled with the service experience you receive from us, we will rush

back to your location at NO CHARGE and NO obligation. If you are still unimpressed, we will promptly refund
100% of your investment. Call for details 650-366-3477




Step 7: Neutralizing

Another common problem is that some carpet cleaners
don’t neutralize the carpet. Not balancing the pH can
cause the carpet to be stiff and attract dirt like a magnet.

Step 8: Specialty Spotting

Stubborn stains sometimes require specialty stain
removal processes. Because many cleaners do not train
themselves, they do not know about these processes.
Those who do sometimes gouge customers to use these
processes because they offer a low price they intend not
to keep.

Step 9: Post Grooming
The pile of the carpet or upholstery should then be “fin-
ished” so that it dries and cures in the proper direction.

OUR MISSION: To Provide You With The Most Outstanding Service
Experience EVER, Guaranteed or Your Money Back!
Call FOR DETAILS
For service CALL NOW (650) 366-3477 or (800) 23-Lewis
! Avoid Uneducated, Uninformed, & Downright Unscrupulous Carpet Cleaners !

Lights, Camera, ACTION!

Lewis Cleaners is NOW the San Francisco Bay Area local home
improvement experts for TV 20. You will see our commercial on
Cable Channel 13 & TV 20. Visit their website to get home im-
provement tips & ideas! As a bonus visit to their website, ask me a
question and I will come to your home or office personally & clean
your carpet for FREE (up to 800 sq.ft.). HURRY, limited to the first
2 people - I'm getting old!
www.myhomeimprovement.com

GET FREE CASH OR FREE CLEANING THROUGH
OUR REFERRAL REWARD PROGRAM!

For each new customer that you send us, we will reward you with a 10% referral fee that can be used
toward FREE CASH or FREE CLEANING. Simply refer your friends, neighbors, or co-workers, and we
will reward you automatically. Remember that we offer a money back guarantee, so you can be sure that
we will take the absolute best care of your referrals! Call for details.
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Step 10: Speed Dry
Proper drying should be insured with high velocity air
movers.

Step 11: Post Inspection
A thorough walk through should be done to insure that
you are completely satisfied with your cleaning job.

WARNING: Untrained Carpet Cleaners Use

1 to 3 of These Important Steps, Over-Wet-

ting Your Carpet and Upholstery and Leav-
ing a Sticky Residue Behind.

At Lewis we offer our exclusive 11 step cleaning.
Call now to experience the difference 1(800) 23-Lewis

INSIDE...

e What are the 11 steps to
getting maximum soil and
spot removal?

e LEWIS CLEANERS is on TV

e How to Get FREE CASH or
FREE CLEANING through
Our Referral Reward
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